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Summary 
 
This document describes the details for §170.315(b)(10) Electronic Health 
Information Export. DoctorHelper® has the capability of exporting Electronic 
Health Information (EHI) by implementing the export for Single Patient and Bulk 
Export in accordance with the standards specified in §170.205(a)(4) HL7® 
Implementation Guide for CDA® Release 2: Consolidated CDA Templates for 
Clinical Notes (US Realm), Draft Standard for Trial Use Release 2.1, August 2015. 
 
 
Single Patient 
 
The health IT Developer attests a user of the Health IT Module can perform an 
electronic health information (EHI) export for a single patient at any time the user 
chooses without the developer assistance and that the export file: 
 

1) Is created in a timely fashion. 
 
Open the patient record, go to the “Legal Documents/Notes” tab, and click “New 
CDA Patient”. 
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2) Includes all the EHI for a single patient as described in §170.315(b)(10)(i)(A). 
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3) Is electronic and in a computable format. 
 

 
 

4) Includes a publicly accessible hyperlink of the export’s format. 
 
The user can access the Patient Portal to export the generated file. 
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Bulk Export 
 
The health IT developer attests the health IT developer can create an EHI export 
for all electronic health information, and that the export: 
 

1) Includes all the EHI for a patient population as described in 
§170.315(b)(10)(ii). 

 
Go to “Patients” and select all the records or one by one the patients for whom 
you want to generate the CCDA File. Then, click “C-CDA Generator”. 
 

 
 
It will be generating each C-CDA. 
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2) Is electronic and in a computable format. 
 

 
 

3) Includes a publicly accessible hyperlink of the export’s format. 

 
 
Who can perform an EHI Export? 
 
The health IT developer attests the Health IT Module can limit users who can 
perform an EHI export for a single patient using the following methods: 
 

1) Grant a set of users the ability to perform the export. 
Operatives do not have the ability to perform the export. 
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Practitioners have the ability to perform the export. 
 

 
 

2) Grant the system administrator(s) the ability to perform the export. 
 
Administrators have the ability to export. 
 

 
 
Export Format(s) Storage 
 
The health IT developer attests the health IT developer has a process or keeping 
the export format(s) used to support paragraphs (b)(10)(i) of this section up-to-
date. 
 

➢ Every time a new file is generated on the Patient Portal the file will be 
displayed and you will have a history of them.  
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How to access files on the Patient Portal 
 

1) An invitation to the Patient Portal will be sent to the patient so they can 
access their medical information.  

 
 

2) The patient will receive an email with the Patient Portal Invitation, and will 
need to Click “Portal Invitation”. 

 
 

3) Once the patient has clicked “Portal Invitation”, they will see a screen like 
the following and will need to click “Register”. 

 

 
4) The patient will need to enter the credentials and click “Sign in”. 
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5) Once the patient has clicked “Sign in”, they will see the main portal screen 
and will need to click “Other” and then “Patient Clinical Information”. 

 

  
 

6) All the available files will be listed. 
 

 
 

7) Click the file you need, and it will be downloaded to your local machine. 
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8) The generated file will be in .xml (C-CDA) format. 
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